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[JITESH JAGGI]: Hello, my name is Jitesh Jaggi. We’re doing a new interview in Naperville at the senior center. I have a special guest with me. What is your name?

[USHA SANGHAVI]: Usha Sanghavi.

[JJ]: Usha Sanghavi. Usha-ji, where were you born, and when?

[US]: My birth is in India.

[JJ]: Okay, in India. Where?

[US]: Bombay.

[JJ]: Where in Bombay?

[US]: In Bombay, we say Churchgate—people say Churchgate.

[JJ]: Okay, Churchgate, yes. I’m also from Bombay—South, Alibag side etc.

[US]: Like Marine Drive… Chowpatty, right?

[JJ]: South Bombay and all.

[US]: Yes, my house was there in South only.

[JJ]: Okay. What age, what year were you born?

[US]: 1948.

[JJ]: 1948. One year after Independence.

[JJ]: And your father’s and mother’s names?

[US]: My mother’s name Bhagirathi. Bhagirathi.

[JJ]: And father’s name?

[US]: My father’s name Mathuradas.

[JJ]: Mathuradas. Gujarati family?

[US]: Yes, Gujarati family.

[JJ]: Any brothers, sisters?

[US]: I have—my two brothers and four sisters, four sisters were there.

[JJ]: Okay. What number are you?

[US]: I was first—no, my number is third. Two brothers were before me.

[JJ]: Okay, but the eldest sister.

[US]: Yes.

[JJ]: Okay. So how was your childhood in Bombay?

[US]: In childhood my father, he came from the village. He also had a lot of struggle. He also sat on a bicycle with saris and did sari business. Later he had good money, so he took a shop with a partner. That shop was also in my name.

[JJ]: In Bombay.

[US]: “Usha Sari Store.”

[JJ]: Wow, in Bombay?

[US]: In Bombay.

[US]: After that, the shop came, then some money came and went, and then his death came quickly—he got a heart… heart attack. My… my mother was 32 years old, and he was five–ten years older than my mother.

[JJ]: Yes, yes. And you were 10, 12 years old?

[US]: I… I was ten years, 10, 12 years old.

[JJ]: Very small.

[US]: Very small I was.

[JJ]: Do you remember your father?

[US]: I remember father. Every day when he went out, I went to him, “Give me money, give me.” So he gave me five annas—earlier five paise, ten paise had so much value—then later I’d go down and eat/drink something, buy pepper-chili snacks, chocolate.

[JJ]: Then after he passed away, how did he pass?

[US]: Heart attack came.

[JJ]: Okay. After he passed away then what about the family?

[US]: My family—my mother was troubled a lot. It was my papa’s shop, so all my cousins said, “You go to the village. We will handle your shop,” like that. But my grandmother was very strong. She said to my mother, “No. You go to the shop and you handle your shop. I will handle your children here.” So my mother started going to the shop. Later my brother was only sixteen; he also used to go with her. But later my brother left studies and he also got into the shop.

[JJ]: Okay. At that time it must have been quite unique that a woman is running a business.

[US]: My mother—my mother was illiterate.

[US]: But in everything there were workers and all—so she only had to watch. My mother did not do the work, only used to go to look after. For money accounting, etc.—like that. She didn’t do the work; they did it.

[JJ]: Your brothers did it.

[US]: My brothers did the work.

[JJ]: So did the shop run then?

[US]: Yes, our business ran very well. When I—when my marriage happened, it was good, and my daughter… then my sisters’ marriages happened. After that little by little the business became slow.

[JJ]: You all stayed in Bombay?

[US]: In Bombay we all used to live.

[US]: Business slowed and later—there were two brothers of mine. The elder brother—my elder brother also “off” (passed) with a heart attack, and he was also of less age, 40–42 years; he also “off” went. Then the two brothers didn’t get along after that. Then they told me, his son said, “We don’t want the shop, give me money.” My younger brother—then I said, “You… you take the shop. Give them the money.” I had to come to America. That day my file came—my brother-in-law did all the paperwork. So we had to come here. So I said, “You take the shop. Give money to the sister-in-law, the elder brother’s wife.” So he took the money, and the elder brother’s children took the shop.

[JJ]: Okay, the shop was sold?

[US]: Yes, they sold it.

[US]: The children ran it very well. Later, by God’s grace, their business went well. Then I said, “Keep the name, it’s fine. What is it to me? I have everything. I don’t want anything.” They said, “If you ever ask me for money, that we need money, I won’t give.” I said, “You run your shop, it’s yours, and be at peace. I don’t want anything.” So the children ran it well. Now their shop went into repairing. Now two shops will be given to my brother’s son—one down, one up—and renovation/construction is going on.

[JJ]: How did it feel that the shop had your name—friends and all?

[US]: I felt good, but then I came to my in-laws’ house. After that, whatever they do is theirs. I said, “I have no right now in your property. I am happy in my in-laws’ home. I don’t need anything. You people do whatever you want.”

[JJ]: And studies—where and how?

[US]: Studies later—up to 12th standard only, then my marriage happened.

[JJ]: Okay. Do you remember school days?

[US]: No, in school I wasn’t very good at studies.

[JJ]: Naughty, or no interest?

[US]: No, not naughty. But English subject, I didn’t know much. In other subjects—geography—I knew. English I knew less. At home we all, brothers and sisters, lived together, so work had to be done. Earlier no one kept hired help. All work by hand. So I didn’t have much interest in studying.

[JJ]: So you helped at home?

[US]: Yes, I helped.

[JJ]: From childhood you cooked and all?

[US]: Yes, made everything. Sweeping, mopping, food and drink—we did everything. In a big family you have to do everything.

[JJ]: After your father passed, were you financially strong or did difficulty/struggle come?

[US]: No, no, no.

[US]: Nothing like that for us.

[JJ]: The shop ran well.

[US]: Yes, the shop ran well.

[JJ]: At what age did you marry?

[US]: My marriage was at eighteen–nineteen.

[JJ]: Nineteen. How did you meet your husband?

[US]: My husband was good, but I thought my husband—my father-in-law and my mother-in-law had a shop—he worked there, in that shop. But after marriage I came to know—

[JJ]: You came to know—

[US]: —that he works in his elder brother’s shop/business.

[JJ]: Okay, okay.

[US]: But the marriage had happened, so I said, no problem. My father-in-law and mother-in-law were good—that whatever income came, whatever pension came, they gave it all to me. So—

[JJ]: They gave it to you.

[US]: Yes, whatever came, whatever pension came, they gave me—that’s how my house ran.

[JJ]: Before marriage did you get to meet your husband, talk, or straight marriage?

[US]: We met, but I didn’t know that my husband… that it is his elder brother’s business.

[US]: I used to feel that like in my house my brother and all are together, so there also it will be together. But later I found out my husband works in it; it’s not his business.

[JJ]: How was your relationship with him?

[JJ]: What was his nature?

[US]: Good, good. We came here also. In the beginning I didn’t want to come, but later my brother-in-law used to come to India and said, “Bhabhi, you should do everything.” He got the passport done, everything. I said, “What will we do there? We two are not educated, not much learning, nothing.” He said, “No, Bhabhi, you do it. Everything of yours.”

He filed for the passport and did everything for us. Later he became a citizen, my brother-in-law, so he put our file. He said, “Now you will have to come.”

[JJ]: And your children?

[US]: Yes, I have two daughters, one son.

[JJ]: Two daughters at home. After marriage did you work or were you a housewife?

[US]: No, I had four nanands (husband’s sisters) and two–three brothers (in-law).

[US]: So with that we were a busy household

[JJ]: Okay, did you like being a housewife or you didn’t?

[US]: It went on. Later I used to go a little for sewing work—to learn a bit. For learning I went. Sewing work. Later at home I did sewing and all.

[JJ]: So you supported the children and supported your husband?

[US]: Yes, for support.

[JJ]: How were the children?

[US]: Children were good in studies. I wasn’t, but children were good.

[JJ]: With all three children was the relationship the same or…

[US]: No, later what happened—my elder daughter was eighteen. In India a good match came, so I got her married at eighteen, in a month. Later my file came—for America. Then I came with my two children. One son and one daughter. One daughter’s marriage I did here—I had three children then-- 

[JJ]: Okay, okay. Which year did you come to America?

[US]: I came in ’89.

[JJ]: 1989. And were your children already here?

[US]: No, we stayed at my brother-in-law’s house. We stayed there six months. After six months my sister-in-law said, “Now you find your house.”

[US]: My son and daughter worked, so we found our house. Then my husband and I both started work.

[JJ]: What work?

[US]: I worked at Dunkin’ Donuts.

[JJ]: Dunkin’, yes. Where?

[US]: On 59th. Yes. On 59th, Chicago. I got the job.

[JJ]: And your husband—also Dunkin’?

[US]: My man worked at gas station and Dunkin’ Donuts.

[JJ]: Okay, so both of you went together?

[US]: Yes, at first. Later I learned to drive.

[US]: I said, “If no car then…” My younger daughter’s marriage happened here. So son-in-law used to drop/pick me. So I said, “Now car is needed.” Then I gave the test. Then learned driving.

[JJ]: Oh wow, here you learned driving for the first time.

[US]: Yes, first time learned driving.

[JJ]: Then did you enjoy driving?

[US]: Not enjoyment, but my husband worked; my daughter went to in-laws. Then I said, “For going and coming I will have to leave the job.” So I had to learn the car.

[JJ]: So you used to go with husband to the job?

[US]: My husband in the morning went to Dunkin’ and came at 11 at night; then at 2 he went to the gas station and came at 10 at night. He didn’t get time to take me and bring me; if he did, his job might go.

[JJ]: So many hours?

[US]: Yes, we both many times worked fourteen hours.

[JJ]: Fourteen–fourteen hours.

[US]: Still money was not there—where would money be?

[JJ]: Do you remember your first per-hour salary?

[US]: First salary was very low. Not eight dollars—even five, six dollars per hour.

[US]: Later eight dollars came. Then I got a brain stroke in ‘62. I worked there at Dunkin’. Then children said, “Mummy, now you quit work, now you don’t need to work.” So at 62 I retired.

[JJ]: How many years at Dunkin’?

[US]: I worked ten, twenty, twenty-five years there.

[JJ]: Twenty–twenty-five years.

[JJ]: And where was your apartment?

[JJ]: Apartment—your house—in Chicago?

[US]: We were in Chicago.

[JJ]: In Chicago.

[US]: First we lived near Devon (for basics).

[JJ]: Okay, Chicago.

[US]: Later my son’s marriage was to be done, so we were looking for a house. We got a house.

[US]: In Aurora. Even now I have my house in Aurora.

[JJ]: And now where do you live—in Naperville?

[US]: Now I live in Naperville with my daughter.

[JJ]: With your daughter. And what did you do at Dunkin’? What was your duty?

[US]: There? At Dunkin’ I made donuts, did donut frosting.

[JJ]: Okay. Had you ever eaten a donut before here?

[US]: I didn’t eat donuts—after frosting and all… I worked at night.

[US]: At night the bakers made all the goods. Then frosting the donuts and keeping everything on trays. Then in the morning at four, three—everything cleaned and set out. At four the customers start.

[JJ]: Did you like that work?

[US]: For money it was needed. The owners gave us work, gave hours. They were Gujaratis.

[US]: They supported us well. So both of us worked.

[JJ]: How did you like donuts? After eating donuts felt good?

[US]: If you eat donuts, the body becomes heavy. Later bagels came, muffins came.

[JJ]: All this was new to you?

[US]: Yes—new. I baked bagels in the oven. And muffins also in the oven. I made all that.

[JJ]: Did you make do in Hindi/Gujarati or English?

[US]: No, English.

[JJ]: English—you knew a little English.

[US]: A little English, not very regular.

[JJ]: Where did you learn?

[US]: Learned the orders like that—on the job.

[JJ]: Learned at work.

[US]: Yes, learned from work. Orders came, so my husband said, “You have to say where to send it, see the address.” Then ask, “How many donuts do you want?” They say how many. Then ask the address, speak, then write everything and keep it—when the manager comes, give it to him.

[US]: I used to do like that.

[US]: Wrote all the orders. And the Gujarati owners they told me to say “How are you?”, “Have a nice day,” “Good morning”; and for coffee to ask small/large; and for donuts and the machine—on the machine the buttons were shown: this is donut, this is muffin, this is bagel; whatever they take, you press that, it will come—one, two—two, three places.

[JJ]: You learned, right?

[US]: Yes, learned everything.

[JJ]: Wow—so as a child you weren’t good in school because English troubled you, but growing up you learned driving, learned to make donuts, learned to talk to people.

[US]: Learned, learned everything.

[JJ]: In the beginning were you scared to talk to people?

[US]: A little scared. But my husband—later what happened, my husband was in the family store. My brother-in-law gave him only two days, not more days to work. I said to my brother-in-law, “Give my husband more days.” He said no, your husband this and that—he pressured him. Then what happened—when I went to Dunkin’ to work, one person left, there was a place empty. I asked my owner, “My husband knows English, everything. Can I bring him here? He will do all the work.” He said, “Okay, will he also take the counter?” I said yes. He said okay, bring him. First he gave two days. Later my brother-in-law said, “You will have to work seven days.” Then I told my brother-in-law, “Now we are getting job here, so we will work here.” Brother-in-law got a little angry, but I said, “We are getting seven days of work, so we will stay here.”

Then my daughter had a friend who knew someone at a gas station.

[US]: So, mummy, at that gas station too—he worked mornings at Dunkin’; after 2 p.m. he went there, the gas station. Two jobs my husband did.

[JJ]: And after that you stayed at Dunkin’?

[US]: No, no, I was already there. First I was on night shift, but the owner felt my husband may not handle nights, so he gave me the night job.

[JJ]: Didn’t you feel afraid to work at night?

[US]: No, not me. I woke at 2:30–3:00, cooked food, and by 3 o’clock reached the store and opened.

[JJ]: How no fear to go at night?

[US]: There was a need for money. You don’t realize how many days go by.

[JJ]: How long did you do it?

[US]: Very long I did. Later my granddaughter came to study here—

[US]: She came to New York to study. I said, “Come here,” but she said, “No, I want to study in New York.” My daughter kept her two–three months; then her husband said, “Now I won’t keep.” I said, “Come here,” she said, “No, I will study there.” So I told her, “Take a small house/room on partnership,” and she arranged it. The girl is also very smart—she opened her department, took partnership, worked, all that.

[JJ]: How many days a week did you work at Dunkin’?

[US]: Seven days, we both.

[JJ]: Didn’t you take rest?

[US]: Rest—what to do? We needed money. We saved for weddings. After my daughter’s wedding, one month after, my daughter-in-law said she won’t live with us. So we took a house so everyone gets separate space—apartment didn’t have space. One month later my daughter-in-law said she won’t live with us. My husband explained, “Live together, it’s good.” I said, let her go if she doesn’t want. We two will manage. We were both working anyway. I said let her go.

[JJ]: When you got busy with work here, did all your children come here, or stayed in India?

[US]: My children were here with me.

[JJ]: All three?

[US]: No—one boy and one girl came with me. One girl was married there. After ten years she said she wants to come.

[US]: Then I gave the citizenship exam.

[US]: I studied for citizenship, then I called her here.

[JJ]: So you took citizenship so you could sponsor your daughter.

[US]: Yes, for my daughter, otherwise she wouldn’t get to come. Sponsor is needed.

[JJ]: The other two kids—how did they come?

[US]: They came with me.

[JJ]: With you?

[US]: Yes, with me—they were 16–18 years old.

[US]: So with me they got everything.

[JJ]: How did they feel after coming?

[US]: For them it was very good. My husband didn’t like it; he said let’s go back to India. The children asked, “Mummy, do you want to go to India? You go. We won’t come.” I told my husband, “If you want to go, you go, you live with your brother. I will stay here and raise the children. I won’t leave them alone.” Then my husband agreed.

[US]: Agreed—we all lived together.

[JJ]: What did the kids do here?

[US]: They studied and also worked—both.

[JJ]: What did they do?

[US]: My elder daughter who came—she did X-ray technology, mammography here. She passed 12th, but got admission after 12th. Here 14th (standard) doesn’t matter—12th is the level. She went to science and did X-ray technology, mammography. She completed four years. Later I got her married. I said, now you marry; we feel tension otherwise.

[JJ]: You also paid for her studies?

[US]: No, these kids—each did their own.

[JJ]: They worked hard.

[US]: Kids studied and worked—their own. We saved our money.

[JJ]: And what were you saving for—working seven days?

[US]: For weddings—everything.

[JJ]: Yes, two daughters.

[US]: Weddings here. For my elder daughter whom I brought here—her husband didn’t give a single dollar for the wedding.

[US]: My brother-in-law told me, “Bhabhi, keep half the money with him, ask him to pay half.” He didn’t take out money. We bore the entire wedding cost.

[JJ]: The wedding was here?

[US]: Yes, here.

[JJ]: That’s expensive.

[US]: Yes. I said no reception, too much cost. She said, “No, mummy, I want a reception.”

[JJ]: About how much did the wedding cost?

[US]: Around twenty–twenty-five thousand dollars at that time.

[JJ]: You had to work to collect twenty–twenty-five thousand.

[US]: Then after that, I took a house for my daughter, a house for my son—some money left. I said we will take a loan; we will pay weekly. Gave a little down payment, then paid. Later my son married and said he won’t live with us. I said let him go—we will slowly pay the mortgage. We both worked hard and paid little by little; we finished our mortgage. Last time we felt good—no tension.

[JJ]: To get you set up for retirement—very nice.

[US]: Then we had to call the elder daughter.

[JJ]: Yes—tell me, you were interested in citizenship; for citizenship how did you prepare—you have to study.

[US]: Yes, I filled the form.

[US]: After the form, my fingerprint came. I gave fingerprints.

[US]: Then a letter came that you have to give the exam. So I started studying. At Dunkin’ I worked morning shift. I used to go at seven in the morning and come back at one in the afternoon.

[JJ]: Go at seven, come back at one—

[US]: Afternoon one.

[JJ]: And then study?

[US]: No—early morning I studied at four. For the citizenship exam. I studied two–three hours, then went to work.

[JJ]: Did you ever think you’d study at such an older age?

[US]: For driving also I studied, then gave the road test—gave all.

[JJ]: The citizenship test was fully in English?

[US]: Yes, in English. First they make you write, then they take oral test.

[US]: That day first they made us write—answers which are—

[US]: Later they take the oral test in the evening, and then they show and say, “You write.”

[JJ]: How was the experience?

[US]: The first time I didn’t pass.

[JJ]: First you failed.

[US]: Second time I did proper revision, then I passed.

[JJ]: Didn’t you feel, after failing once, to leave it?

[US]: No. I said—I asked them—“Can I write the second time properly?” They said, “No, you will get a letter; you come then.” I said okay. After three months I got the letter. I went again and gave the exam.

[JJ]: Written and oral both you gave?

[US]: Both, all. Then I passed.

[JJ]: Did your husband take it?

[US]: I told my husband to study. He said, “No, I won’t.” I said, we need to call our daughter who married there—so we have to sponsor. He said, no. I said, it doesn’t work like that—we have to call her.

[JJ]: Then she came here?

[US]: Yes—after ten years her number came.

[JJ]: After ten years.

[US]: I filed in 2001; in 2010 her file came.

[JJ]: In 2001, 9/11 also happened.

[JJ]: So it became slow.

[US]: Yes, very slow. In 2010 her whole file passed. Now she also came; same girl. Her son and daughter also came; she married here; son and daughter all.

[JJ]: Your whole family here now.

[US]: Family came here, her family too.

[JJ]: From where did you get the courage to work seven days, learn all this?

[US]: My husband’s elder brother did not give us money.

[JJ]: Your son?

[US]: My husband’s elder brother. He worked but didn’t give him money. I told him, if we stay like this, we will have no money. Our file has come, so let’s go—if it doesn’t work, we will return. I told my husband, “Let’s take a chance.” There was no strong desire to be here. And we had no money because his elder brother didn’t give money.

[JJ]: In India?

[US]: He worked a lot—my husband—but they didn’t give him money. Then his maternal cousin saw this and said, “Bhabhi, you come here.” I said, “Okay.” He filed our papers. He said everything will happen.

[JJ]: And you showed a lot of courage—learning, citizenship—many elders think only young people can do it.

[US]: No, no, no.

[JJ]: But you did it all.

[US]: I was forty, he was forty-five.

[JJ]: When you came here, what felt different in America?

[US]: Oh, so much. I used to wear sari at home and cover my head. In front of everyone—earlier we used to keep head covered. Later slowly my father-in-law stopped it. Punjabi suit we never wore.

[US]: Sari every day. Go everywhere. When I came here, in front of my brother-in-law—how to keep pallu? I said I won’t wear Punjabi suit in front of brother-in-law; how will it look good? Then at Dunkin’ they said Punjabi won’t work, sari won’t work. You have to wear pant–shirt.

[US]: Yes, uniform.

[JJ]: Before this had you ever worn pant–shirt?

[US]: No, nothing pant. I said even managing the pallu was hard there. Punjabi dress—my mother used to say Muslims wear Punjabi; our Gujarati people—Punjabi—no; Punjabis or Muslims wear that.

[JJ]: Then you got used to it?

[US]: Later everything happened.

[JJ]: We made it work.

[US]: For work—money was needed—what to do?

[JJ]: Everything got done.

[US]: They said pant–shirt only—your other dress won’t work; sari also—remove the nose ring and the bindi.

[US]: Yes, don’t wear bindi. Americans come and ask, “Why do you have this dot?” So the dot also removed, the bindi removed, everything removed.

[JJ]: You must have felt bad?

[US]: No—work has to be done. If you need money, you have to do everything. No one—brother-in-law or anyone—was going to give us money.

[JJ]: Whatever to do, you have to do yourself.

[US]: Do it yourself.

[JJ]: Food and all—did you adjust?

[US]: Yes, yes. My children gave a little money—“Mummy, Papa, don’t worry, we will give a little.” They studied and also worked—both.

[JJ]: Cooking you did?

[US]: I cooked at home for both.

[JJ]: You said which year did you come?

[JJ]: By then were Indian grocery stores here?

[US]: 1989. Yes—first not so many. We used to go to Devon.

[US]: Take the car.

[US]: From there—Patel Brothers.

[JJ]: Patel Brothers?

[US]: Yes, Patel Brothers, grocery store. From there we brought food items—filled the car. Ate food outside and returned; then for 15–20 days it lasted.

[JJ]: Okay, okay.

[US]: Later all stores came here. Earlier there were no Indian stores here—very few.

[JJ]: Spices you got?

[US]: We brought from India also. For dal and all we went to Devon and got everything there—dal, rice, vegetables from there.

[JJ]: Did you go to India sometimes for visits?

[US]: I went to India. I used to go for one month.

[JJ]: In a year?

[US]: Yes, yearly.

[US]: Yearly. My husband used to handle my Dunkin’ work here and said, “You go, I’ll handle your work.”

[JJ]: He didn’t go?

[US]: He rarely went. I went. My mother was there; my brother and sisters are in India. I felt good going to India—even now I like to visit.

[JJ]: They must feel good seeing you.

[US]: They feel good. All my brother’s children—everyone feels good.

[JJ]: Did they ask you to bring things from America?

[US]: No, no, no one asked like that. Even if I go, I don’t take much. No.

[JJ]: At that time did you take anything?

[US]: Sometimes a little—if someone asked. Otherwise they said, “You come peacefully, that’s enough.”

[JJ]: Usually when someone comes from America, people say bring this, bring that—

[US]: No, no—our children didn’t say. They said, “You come—so many years you didn’t come—come, come.” They kept me with love. Even now they keep with love.

[JJ]: So that’s why you went every year.

[US]: Yes, yes.

[JJ]: Now when you’re here, do you miss India?

[US]: A lot. Now there is a rule—don’t stay more than two months. They say after two months your benefits stop. My children say, “If you want to go, go, but come back in two months—five–six days before—otherwise you’ll have to apply again.” So I go, and come back within two months.

[JJ]: When you’re here, what do you miss about India?

[US]: Everything—my family is there.

[JJ]: You miss family there.

[US]: I miss family. My sister told me, “You don’t come, your mother is going to pass—come now.” I told my husband, “You manage; I will go one month to my mother—she is in her last stage.”

[JJ]: Were people surprised hearing you work seven days, wear pant–shirt, speak English?

[US]: Everyone knew we work here.

[JJ]: There you might have been a housewife.

[US]: They felt good—that I earn money by working. In India I didn’t work; here I did.

[JJ]: And in India you also had money to spend.

[US]: I could spend.

[JJ]: Okay, good.

[US]: That’s it—anything else left?

[JJ]: No, just to say—thank you for sharing. It felt very good. Listeners will also like it.

[US]: Okay. Thank you.

[JJ]: Thank you so much. This concludes our interview for today. Thank you, Usha-ji.

[US]: Okay, okay. Okay?
